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            Privacy & Data Protection Notice
1. Introduction

Waterhouse Solicitors is committed to protecting and respecting your privacy. This Privacy Notice explains how we collect, use, and safeguard your personal data in compliance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Who We Are

Waterhouse Solicitors is a law firm regulated by the Solicitors Regulation Authority (SRA). We are the data controller responsible for processing your personal data.

3 What Personal Data We Collect

We may collect, store, and use the following personal data:

· Identity Data: Name, date of birth, gender, national insurance number, passport or driving licence details.

· Contact Data: Address, email, telephone number.

· Financial Data: Bank details, payment information, tax details.

· Case-Related Data: Information relating to legal matters, contracts, and disputes.

· Sensitive Data: Health records, criminal convictions (only when necessary and lawful).

4. How We Collect Your Data
We collect personal data through:

· Direct interactions (e.g., inquiries, consultations, or case instructions).

· Third parties (e.g., courts, government agencies, financial institutions, and witnesses).

· Public sources (e.g., Companies House, Land Registry).

5. How We Use Your Data

We process your data for the following purposes:

· Providing legal services and fulfilling contractual obligations.

· Complying with legal and regulatory obligations.

· Managing payments, fees, and accounts.

· Communicating with you regarding your matter.

· Preventing fraud and ensuring security.

· Marketing (only where consent has been given).

6. Lawful Basis for Processing

We process personal data under the following lawful bases:

· Contract: Processing is necessary for the performance of a contract.

· Legal Obligation: Compliance with a legal or regulatory requirement.

· Legitimate Interests: To conduct and manage our business effectively.

· Consent: Where explicit consent has been given e.g., disclosure for Lexcel accreditation, legal Ombudsman 
7. Data Sharing and Third Parties

We may share your data with:

· Courts, tribunals, and regulatory authorities.

· Other solicitors, barristers, and legal experts involved in your case.

· Financial institutions, insurance companies, and professional advisors.

· Law enforcement agencies where required by law.

We do not sell your data to third parties.

8. Data Retention

We retain personal data only for as long as necessary to fulfil legal and regulatory obligations. Generally:

· Case files are retained for six (6) years after case closure.

· Financial records are kept for six (6) years for tax and compliance purposes.

9. Your Rights Under Data Protection Law

You have the following rights:

· Access: Request a copy of the data we hold about you.

· Correction: Request correction of inaccurate or incomplete data.

· Erasure: Request deletion of your data where legally applicable.

· Restriction: Request to restrict data processing.

· Objection: Object to processing based on legitimate interests.

· Data Portability: Request transfer of data to another service provider.

· Withdraw Consent: Withdraw consent for marketing communications at any time.

To exercise your rights, contact us at [Insert Contact Information].

10. Data Security

We implement appropriate security measures to protect your data from unauthorised access, loss, or misuse.

11 Complaints and Contact Information

If you have concerns about how we handle your data, you can contact us at:

Data Protection Officer: Adetayo Ogunfuwa 
Email: adetayo@waterhousesolicitors.co.uk 
Phone: 02034903090 
If you remain dissatisfied, you can contact the Information Commissioner’s Office (ICO):
· Website: www.ico.org.uk
· Telephone: 0303 123 1113

Updates to This Privacy Notice. We may update this Privacy Notice from time to time. Any changes will be posted on our website.
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